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1. Go to https://www.optumhealtheducation.com  
a. If you Do Not have an account, click  (upper, right side) and enter your 

information. 
b. If you Do have an account, click  (upper, right side) and enter your log-in information. 

 
2. Once logged in, there are several ways to choose an activity to view.  

a. Search for education on a specific therapeutic area — such as behavioral health, disease 
management or palliative care and hospice — by hovering over the Activities tab at the top of the 
home page. Then click on the therapeutic area. 

 
 
Example below: Disease Management was selected.  
A list of disease management topics is now available from which to select. 
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b. Search by credit type, category and/or topic by clicking on the Activities tab and checking the 
applicable box(es) under the ‘Refine by’ section on the left and/or typing the topic in the Search 
field.  

 
 

Example: The selection was refined to find a topic on Diabetes that offers CCMC credit.  
The results are a list of activities that meets the search criteria. 
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3. Once you find the activity you would like to take, click on the activity title to get started.  
 

4. Click on the Register tab of the activity. 

 
 
5. Click Continue. 
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6. Your enrollment is confirmed and you are now ready to take the on-demand activity by completing the 
steps listed in the Activity Progress box. At the end of the activity, you will be able to view, save, 
and/or print your certificate of participation.  
 
Let’s get started!  Click the down arrow next to Pre-Activity Assessment. 

 
 

7. Click Start. 
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8.  Complete the Pre-activity assessment (Pretest) questions.  

 
 

9. When done, click Finish. 

 
 

10. Click OK to this pop-up message. 

 
 

11. Review your responses and click Finish. 
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12. Click Next. 

 
 

13. The pre-activity requirements are now complete. You are ready to view the webcast. 
Step 1: Click on “Click here” to view the presentation handout, if available.  
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The PDF document should open in a new window for you to view, print or download (be sure to turn 
off your browser’s pop-up blockers). 

 
Step 2: To return to the activity to view the activity video by clicking on the Activity tab. In this 
example, “Type 2 Diabetes: What’s New?  

 
Step 3 : Click on “Click here” to view the activity video.  
Step 4: View the webcast. It should open in a new window (be sure to turn off your browser’s pop-up 
blockers). Click on the play icon if it doesn’t automatically start. 
Step 5: Once you have viewed the entire webcast, return to the activity window (refer to Step 2 
above) and click Next. 
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14. Complete the Post-Activity Assessment (post-test) questions and click Finish. 

 
15. Click OK to this pop-up message. 

 
 

16. Review your responses to the questions and click Finish. 
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17. Review your Question Results and click Next. 

 
 
You may rewatch the webcast and retake the Post-Activity Assessment multiple times. There 
are no limits. 
 

18. Complete the Evaluation and click Submit.  
Questions marked with an * must be completed. 
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19. Click Next. 

 
 
The Post-Activity Materials are now complete.  
 

20. Claim Credit: Select the type(s) of credit you will claim. Enter the # of credits for each. Be sure to 
correctly enter the credits you are claiming in quarter-hour increments. Click Submit. 
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21. Click Next. You can then download your certificate(s) to view, print and/or save. 

 
 

 
 

 
 

Congratulations, you have successfully completed the on-demand activity! 
If you have any questions about your participation in this activity,  

email Optum Health Education at moreinfo@optumhealtheducation.com. 
 

To take another on-demand activity, go to www.optumhealtheducation.com.  
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