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1. Go to https://www.optumhealtheducation.com
a. If you Do Not have an account, cIick (upper, right hand-side) and enter your

information.

b. If you Do have an account, click (upper, right hand-side) and enter your log-in

information.

2. Onceloggedin, goto: hitps://www.optumhealtheducation.com/em-services

3. Click onthe Register tab.

REVISIONS TO OFFICE OR OTHER OUTPATIENT
EVALUATION AND MANAGEMENT (E/M) SERVICES

OVERVIEW  PROGRAM/FACULTY ﬂCCR(I]IThTI@

ACTIVITY DESCRIPTION

Beginning January 1, 2021, the Centers for Medicore and Medicaid
Services (CMS) will adopt the American Medical Association (AMA)
Current Procedural Terminclogy (CPTE) revisions to office or other

pati ion and o (E/M) services. The goals of
these revisions, in port, are (1) to decrease the administrative
burden of documentation and coding by decreasing the need for
oudits and unnecessary decumentation in the medical record that
may not be pertinent to the individual's care and {2) te ensure that
payment for EM services is resource-based and that there is no
direct goal for payment redistribution between specialties. This
activity will discuss these revisions, highlight the elements of
medical decision-making [MDM) and time and provide MDM-bosed
and time-bosed coding examples.
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This activity is provided by OptumHealth Education,

Commercial Support
This activity is supported by OptumCare.

4. Click Continue.

OVERVIEW ~ PROGRAM/FACULTY  ACCREDITATION | REGISTER

ACTIVITY SUMMARY

Available credit
1.00 AnFC

1.00 AmaA

1.00 Attendonce

Activity opens: 09/01/2020
Activity expines: 123172021
Rating:
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REVISIONS TO OFFICE OR OTHER OUTPATIENT
EVALUATION AND MANAGEMENT (E/M) SERVICES

!Dl I Be logged into your account to participate in this activity. Get started by clicking “Continue”™ and

toking the "Pre-Activity Assessment”; then follow the prompts ot the bottom of the screen. At the end of the
activity, you will be able to view, save or print your certificate of participation. A complete listing of all of your
activities can be found under "My Account™, "My Activities.”

5. Yourenrolimentis confirmed. At the end of the activity you will be able to view, save, and/or print your

certificate of participation. Let's get started!

For assistance, email moreinfo@optumhealthed ucation.com
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6. Click the down arrow nextto PRE-ACTIVITY ASSESSMENT (left navigation) and then click START.

REVISIONS TO OFFICE OR OTHER OUTPATIENT EVALUATION AND MANAGEMENT (E/M)
SERVICES

& RETURN TO ACTITY

ACTIVITY PROGRESS
- Qcanlirrnmion.— Revisions to Office or Other Outpatient Evaluation and Manogement

PRE-ACTIVITY ASSESSME) [E/M) Services
O REQUIRED

Q Your enrollment in this activity has been recorded.

COURSE HOME

« | ACTIVITY INSTRUCTIONS:
Gant started by clicking the down arrow under "Pre-Activity Assessment”, complete the quiz;
*  then follow the prompts at the bottom of the screen. At the end of the activity, you will be able
to view, save or print your certificate of porticipation. A complete listing of all of your activities
¥ | con be found under "My Account”, “My Activities.”

-
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AGTIVITY HAVIGATION

7. Completethe Pre-activity Assessment (pre-test) and click FINISH.
QUESTION 10

Which statement is true regarding CPT™ code 992117

CHOOSE OKE

CPT code 99211 is used to describe inpatient procedure time
1\ CPT code 99211 is not deleted and the concepts of physician/QHP time and MDM do not
apply

CPT code 99211 may be selected based on time or MDM documented in the medical
record

Established patient office or other cutpatient services CPTY code 99211 is not deleted,

- The concepts of physician/QHP time and MDM de nat apply. CPT™ code 99211 may not
require the presence of a physicion or other QHP; usually, the presenting problemis) are
minimal.

8. Click OK.

wwoptumbealtheducation.com says

By peoceeding you won't be able 10 go back and edit your answers

J"“I

9. Review the pre-test feedback and click Next.

4 Previous
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10. You are now ready to complete the activity. Click LAUNCH.

REVISIONS TO OFFICE OR OTHER OUTPATIENT EVALUATION AND
MANAGEMENT (E/M) SERVICES

oy o

:':- PRE-ACTIVITY ASSESSMENT Click launch to view the activity. Depending on your browser settings, it will open in a new

window or tab. Be sure to disable any pop-up blacking software prior to beginning this
« ) REVISIONS TO OFFICEOROTHER . activity.

(OUTPATIENT EVALUATION AND
MANAGEMENT (E/M) SERVICES If you are having difficulty accessing this video please use a different web browser such as
@ REQUIRED m Chreme or Firefox,

LAUNCH *

Post-Activity Assessment
is not yet available

The activity will open in a new window.

1. Revisions to Office or Othe... =

2. Objectives
3. 2021 E/M Revisions Q
4. 2021 Revisions OPTUM Health
5.2021 E/M Revisions Education
6. Impact of Revisions
7. New Patient - Deletion of ...
8. Established Patient - 89211
l.

-

9, SelfCheck 1

10. History and Physical Exam
11, E/M Visit Level - Based on...
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13. Elements of MDM

14. SelfCheck 2
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17. Time-Based Activities

18, Self Check 3
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21. Increasing Work RVUs
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22. Self Check 4

23. MDM-Based Codi...
24. MDM Cases and Logic

25, MDM Case Self Check

26. Time-Based Coding Exam...
27. Time-Based Cases and Logic
28. Time Case Self Check

29, Summary
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11. After you have completed the activity, click Next.

12. Complete the Post-activity Assessment (post-test) and click FINISH.
QUESTION 10

Which statement is true regarding CPT™ code 992117

CHOOSE OKE

CPT code 99211 is used to describe inpatient procedure time
CPT code 99211 is not deleted and the concepts of physician/QHP time and MDM do not
apply

CPT code 99211 may be selected based on time or MDM documented in the medical
record

Established patient office or other cutpatient services CPT® code 99211 is not deleted,

- The concepts of physician/QHP time and MDM de nat apply. CPT™ code 99211 may not
require the presence of a physicion or other QHP; usually, the presenting problemis) are
minimal.

13. Click OK.

wwwv optumhbealtheducation.com says

By peoceeding you won't be able 10 go back and edit your answers

JJJJJ

14. Review the post-test feedback and click Next.

You must pass the post-test with a grade of at least 70%. You may re-take the activity and the post-
test multiple times. There are no limits.

15. Complete the Evaluation and click SUBMIT.

Questions marked with an * must be completed.

Please provide us with any odditional comments you may have about this octivity.

THANK YOU FOR TAKING THE TIME TO COMPLETE THIS EVALUATION.
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16. Click Next.

ACTVITY PROGRESS

| Thank you, your submission has been received.

OUTPATIENT EVALUATION AND
MARAGEMENT (E/M) SERVICES

Lo EBIEATITES

@ EVALUATION -
O REGURED m
CREDIT -

ERT -

& COMPLETE

ACTIVITY NAVIGATION

17. Select the type(s) of credit you will claim. Enter the # of credits for each. Be sure to correctly enter the
credits you are claiming in quarter-hour increments. Click Submit.

ACTIVITY PROGRESS

€ RETURN TD ACTIVITY

o 2
Qs IR = mAAPC
« | REVISIONS TO OFFICE OR OTHER w  AAPC con be claimed in 0.25 increments up to o maximum of 1,00,
OUTPATIENT EVALUATION AND Enter the amount af credits to
| POST- (ITY ASSESSMENT Cw
a. EVALUATION - AMA
« | CREDIT & AMA con be daimed in 0.25 increments up to o maximum of 1.00,
© oPTIONAL Enter the amount of credits to
[ = [
I -
COMPLET
O CNFET: 0 ATTENDANCE
| agree that | am only claiming credit commensurate with the extent of my participation in
SUBMIT
)

18. Click Download certificates.

& RETURN TO ACTIVITY

GERTIFICATE

19. Click Download. You can now save your certificate(s) to your desktop or print it at this time.

VIEW  CERTIFICATE

FEATURES

{ome

You are eligible for multiple certificates.

Activities AAPC

AMA

You can also find a copy of all your activity certificates under My Account, My Activities.

If you have any questions aboutyour participation in this activity,
email OptumHealth Education at moreinfo@optumhealtheducation.com.

For assistance, email moreinfo@optumhealthed ucation.com Page5



