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Public Service/Politics
Reps: 194

Senators: 44

Business
Reps: 179

Senators: 29

Law
Reps: 168

Senators: 50

Education
Reps: 79

Senators: 20

Top professions of 
legislators prior to 
serving in Congress 
(many self-identified more than one)

What about the health 
professions?

Source: Congressional Research Service. (2017). Membership of the 115th Congress:  A Profile. 
Retrieved from: https://fas.org/sgp/crs/misc/R44762.pdf. 
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Physicians: 14
Dentists: 4
Veterinarians: 3
Psychologists: 3
Optometrist: 1
Pharmacist: 1
Nurses: 2
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“Space on the Congressional 
agenda is a precious commodity” 
Berry, J. (1999). The New Liberalism: The Rising Power of Citizen Groups. p. 85.

“Don't tell me what you value, 
show me your budget, and I'll tell 
you what you value.”
-Vice President Biden
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Copyright © 2014 Jeff Adams LLC

Source: Adams, JM (2009). The Adams Influence Model (AIM): Understanding the factors attributes and process of achieving influence. Saarbrüken, 
Germany: VDM Verlag.

Influence: The ability of an 
individual to sway or 

persuade another person or 
group based on Authority, 

Communication Traits, 
Knowledge-Based 

Competence, Status, and 
Time & Timing

Influence Factors and Attributes

Authority
Communication 

Traits

Knowledge-
Based 

Competence Status Time & Timing

Access to 
Resources

Accountability

Responsibility

Confidence

Emotional 
Involvement

Message 
Articulation

Persistence

Physical Appeal 
Self

Physical Appeal 
Environment

Presence

Aesthetic 
Knowledge

Empirical 
Knowledge

Ethical 
Knowledge

Personal 
Knowledge

Sociopolitical 
Knowledge

Hierarchical 
Position

Informal 
Position

Key Supportive 
Relationships

Reputation

Amount of 
Time to Sell an 

Issue

Timing to 
Deliver the 

Issue
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Joseph Romm: Language Intelligence: Lesson 
on Persuasion from Jesus, Shakespeare, 
Lincoln, and Lady Gaga.
 Short Words Win

 If You Don’t Repeat, You Can’t Compete

 Numbers Numb, Stories Sell
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Engage

Sign up for 
your national 
organization’s 

policy 
newsletter

Read/Listen

Consider 
multiple news 

sources

Who is 
Representing 

You

Attend Town 
Hall Meetings
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Tammy J. Moghadam, LCSW, MPH
Senior Clinical Trainer
United Clinical Services, Learning & Performance Solutions
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UnitedHealthcare
Austin, TX

Advocacy

Local, State and Federal Levels

My  Journey 
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Choosing to Volunteer

• Something that matters to you

• Start small

• You get back what you put in

• Life’s Purpose

Three Levels of Advocacy

Local

• Causes within your
community

• Schools
• Hospitals
• Organizations that fit

your life’s purpose
• Sitting on a board so

there is a voice for
the population that
you support

State

• Advocate for
member to state
representative or
senator by meeting
with legislators,
emailing, calling,
and writing letters of
support

• Local professional
chapter (NASW)

• Look at state web-
site for opportunities
to volunteer

• Join state PAC

Federal

• Communicate with you
state representative
and senator

• Get involved with you
national professional
organization

• Advocate with you vote
• Join federal PAC
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To be a Advocate for a day

Be 
adaptable

Be 
Concise

Provide a 
one page 
summary

Thank 
you!

Be On

Time

You are on the 
legislator’s turf 
and most 
likely you 
asked for the 
meeting.  
Be respectful 
of their time. 

The legislative 
environment 
can be 
chaotic. 
Be flexible and 
except 
interruptions 
gracefully.  

Highlight key 
facts.  Make 
your best case 
quickly and 
upfront.  
Provide details 
if asked. 
Focus on one 
or two issues.

Have a short 
fact sheet that 
you can leave 
behind. You 
have a better 
chance of being 
remembered.

Say “thank 
you” and 
follow-up with 
any items 
that you 
promised.  
Sign the 
book! 

Use Your Voice
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Benefits

- Stories bring policy to life

- Blending work-life and personal-life

- Knowledge is power

- Role model for others 
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If you have any questions about your participation in this activity, please E-mail 
OptumHealth Education at moreinfo@optumhealtheducation.com.




